
Utilize Cluster Score   
Summaries to Improve 
Test Scores 

B e t h  Y o u n g ,  M S N -  E d ,  R N  
E d u c a t i o n  C o o r d i n a t o r  

Objectives 
• Analyze Cluster Score Summaries
• Reflect on Instruction
• Improve Program Pass Rates
• Utilize for Instructor Evaluation

Who Can Access Test Reports? 
• Only Program Coordinators (PCs) can access reports.
• Nurse Aide Testing office will contact New PCs for account creation.

Test Reports for Instructors 
• PCs are responsible for distributing this information to the instructors.
• Instructors should receive cluster score reports r/t their students.
• The instructor should contact the PC for their reports if not received.

Report Usage 
Instructor Evaluations 

• Look at reports to see how instructor is performing.
• Compare instructor performance to other instructors.
• Remediation to improve content presentation and assessments.

Instructor Reflection 
• How are students are doing in each Duty/Cluster area overall.
• Which areas are below or close to the standard Goals?
• What specific Tasks asked about on exam are students missing?
• Comparing high and low performers to identify specific areas that need work.

  Creating Test Questions and Study Guides 
• Modeling final exam after State Exam
• Review tests, quizzes, and activities for Duty Area Tasks
• Create a Study Guide to utilize as a student project.
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How to Find Reports 

1. Log into INACE at https://inace.nurseaidetesting.com/ & Sign In

2. Go to the Reports Tab and Select Report and Chose 1 or 2
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3. Check Show Clusters Box

NOTE - If you did not check Show Clusters Box the Report 
 will be as shown below with no other information. 
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Example Program Cluster Score Summary Report  
 (Individual Student Report for One Student) 

Top Portion shows: 

Next you will see: 
• Percentage Breakdown by Content Cluster (AKA Duty Area)
• To left is the number of questions per Cluster on the exam out of 75
• Mean is the students average score in specific Cluster.  Example: Student

got 75% (8 out of 12) of questions in Communicating Information correct.
• The Standard Goal for each duty area is listed to the right of the mean.

What do you do with this information in this section? 

Evaluate each Cluster to see if the MEAN is ABOVE or BELOW GOAL 
 If it is below the Goal the Cluster/Duty area that needs improvement. 
 If areas meet Goals look at areas nearest Standard Goal. 
 If it is above the Goal ask yourself if there is room for improvement. 

 You have now identified specific sections to review. 
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  Diving into the Detailed Report: Identify & Note Specific 
  Tasks Missed in Each  Section 

What is great about a detailed report is that it gives you the opportunity 
to look at specific tasks asked about on the State Exam. 

To help identify what you are looking at in the report below the    
Cluster/Duty Areas and the tasks missed are in red.  
More than one question could be asked about the same task this  
is denoted with an      .  

If you count the “No. Answered” in each section they will add up to the 
Number of questions total in each Cluster/Duty Area on the Exam.        

Example: Communitcating Information No. Answered = 12 questions. 
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 What to Do Next: Analyze Cluster Score &/or Aggregate 
 Cluster Score Summary Reports 

1. Evaluate Scores by Cluster located at the beginning of the
report identify if MEAN is ABOVE or BELOW Standard GOAL.

• If it is below the Goal the Cluster/Duty the area needs
improvement.

• If areas meets Goal look at areas near Standard Goal.

• If it is above the Goal determine if there is room for
improvement.

2. For Cluster Score Summary (individualized) Reports review
individual tests to identify tasks missed by high (above 85%)
and low (below 75-60%) performers. Tasks missed by both
identifies specific tasks that need to be addressed by the
program.

For Aggregate Cluster Score Summary (combined) Reports
identify tasks missed most frequently.

• An easy way to do this would be to copy an paste
report(s) into an Excel Spreadsheet
Delete questions not being focused on. Once that is
complete delete the columns with the No. Answered, No.
Missed, and the % Missed leaving you with only the missed
tasks.

3. Reflect on Instruction determine if the task was covered in:

a. content lesson plan
b. assessments (quizzes, tests, skills, & activities)
c. clinical setting
d. final exam
e. State Exam prep

• If not, it needs to be added.
• If so, this could indicate students are not learning the

content or it was forgotten.
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  Identifying & Implementing Changes: Using Duty Area 
   Task Analysis Sheets for Specific Tasks on Exam 

Duty Area Task Analysis Sheets r/t questions asked on the Exam (see 
Scores by Task) are a great resource to assist in identification of the 
expected knowledge, skills and attributes a student must have. 

Step 1.  Look up the Duty Area Task Analysis sheets (linked here)
or found on the Nurse Aide Testing website (see pics below) 
under Coordinators & Instructors > Cluster Scores, Task 
Analysis, & Test Item Development > Duty Area Task 
Analysis Sheets r/t Tasks Asked about on the State Exam.  

Focus on changing to a student-centered presentation method. 
Include formative and summative assessments. 

Review lesson plan as to the content and methodology used for 
presentation. 

Step 2. Select Cluster (Duty
Area) on exam the specific task 
asked about is categorized 
under. An Adobe Pdf of ALL 
tasks in the Cluster/Duty Area 
will open. 
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Feed adult resident. 

Step 3.  Find the Duty Area Task Sheet for Missed Task 
To Find the Sheet Quickly Copy Control + C) and Paste (Control + V) Task 
 into Search Tool in upper righthand corner or Type the Task name. 

Sheets Will Open to First 
Task in Duty (Cluster) Area 
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Step 4.  Read Standards, Conditions, Knowledge, Skills & Attitudes 
Standard is the expectation for a competent nursing assistant (NA). 
Conditions explains what the NA should be familiar with r/t the task. 
Knowledge is what the student needs to know about the task. 
Skills show the student knows how to perform the task and related duties. 
Attitudes/Safety demonstrates that the NA is following Resident Rights,  
implementing safety measures r/t the task. 
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Step 5.   Highlight Content that Needs to be Incorporated into the Course 
Example: Can student utilize knowledge and understanding of the content to apply 
it in the clinical setting. The student should not only be aware of what they need to 

 do right but what they need to do when something goes wrong. 

Step 6.   Brainstorm Situations Applicable to Highlighted Content 
While you do not know the exact question on the exam this provides 
pertinent information that may help guide instruction. Examples: 

• A resident is on Swallowing Precautions and begins to choke what should
the NA do?

• The resident has difficulty swallowing r/t a right sided stroke which side
of the tongue should the food be directed?

• What techniques are used for feeding assistance?

• How does a NA prevent burns when feeding a resident?

• The resident has food on face what should the NA do?

• A resident on a pureed diet has a regular tray what should the NA do?
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Step 7.   Update Applicable Areas 
Content Lesson Plan 

• Include content listed in duty area sheets.
• Used student-centered methodology of presentation.
• Avoid Death by PowerPoint and Sage on the Stage where little student interaction is involved.
• Students should be talking more than the instructor when learning.
• Incorporate strategies that include all types of student learning styles: videos, note taking,

have items on hand to provide visual examples of what you are talking about, create
mnemonics, record lessons for review later, hands-on, discussions, presentations, teach back,
paired and group work.

• Include case studies, state an incident, and have students come up with ways it may have
occurred, and role play what is right and wrong.

Assessments (Quizzes, Tests, Skills, & Activities)
• Incorporate new quiz and test questions specific to the tasks students are missing.
• Demonstrations and return demos to assess learning and incorporation of specific content.
• Review skills using interactive activities opposed to lecture.
• Incorporate mini pop-up assessments, recall of information is a fantastic way to reinforce

learning.

Clinical Setting
• If the skill is not done or seen often in the clinical setting provide practice time in lab.
• Make a point to incorporate tasks students are missing on Exam into clinical time.
• Add task review to post conference.
• During down time have some review cards handy with practice questions r/t tasks.
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Final Exam 
• Schedule a time for instructors to review Final Exam.
• Strive to mimic set-up and tasks asked about on the State Exam.
• Use Test Writing Tools under Test Item Development on NurseAideTesting.com
• Use only multiple-choice format.
• Questions are: Concise.

  Focused on 1 Thing 
  Clearly Stated 

    Application Level 
    In Positive Form 
    A Direct Question 
    An Incomplete Statement 

 See Checklist for Evaluating M/C Items 

   State Exam Prep 
• Modeling Final Exam after State Exam will provide more review related to tasks

specific to questions on the State Exam.
• Create Review Games specific to Duty Area Tasks on the Exam.
• Create a Study Guide (See Example Study Guide linked here) using the Tasks asked

about on the Exam. This can decrease anxiety r/t testing because student will
know what Tasks will be asked about on the exam and can be better prepared.
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